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Ability
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Discuss “I’m Stuck” paper

• Contextual inquiry

• Recruitment

• Findings
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Discuss Undocumented paper
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Crucial considerations

• Cognitive impairments

– Illiteracy

– Memory difficulties

• Visual impairments

– Sightedness

– Color-blindness

• Dexterity impairments

• Hearing impairments
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The importance of “alt” text

• <img src="dog.jpg" alt="picture of dog" />

• This is what screen readers use!
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The importance of video captions
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The importance of fonts and text

• Websites / apps should still work when 

magnified to a large size

• Don’t use color to convey meaning

– Screen readers do not interpret it

• High-contrast color combinations

• Don’t include placeholders in form fields

• Make form fields easy to find
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Readability

• Standard metrics for the grade level of text

• https://en.wikipedia.org/wiki/Readability#P

opular_readability_formulas

• https://www.online-

utility.org/english/readability_test_and_imp

rove.jsp

https://en.wikipedia.org/wiki/Readability#Popular_readability_formulas
https://www.online-utility.org/english/readability_test_and_improve.jsp
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Conducting accessibility studies

• Follow accessibility guidelines: 

https://developer.gnome.org/accessibility-

devel-guide/stable/gad-ui-

guidelines.html.en

• Don’t forget to user test with diverse 

populations that accurately reflect all

users

• https://www.youtube.com/watch?v=t4DT3t

QqgRM

https://developer.gnome.org/accessibility-devel-guide/stable/gad-ui-guidelines.html.en
https://www.youtube.com/watch?v=t4DT3tQqgRM


11

Age
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Why is 13 the magic number?
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COPPA (1998; took effect 2000)

• Children’s Online Privacy Protection Act

• Parental consent required for collection or 

use of personal information

– Service directed to children under 13

– Knowledge that user is under 13

• How does one obtain parental consent?

– FTC suggests credit card, phone call, etc.
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Hello Barbie

https://www.theguardian.com/technology/2015/mar/13/smart-barbie-that-can-
listen-to-your-kids-privacy-fears-mattel
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Hello Barbie

• “In Mattel’s demo, Barbie asks many questions that 

would elicit a great deal of information about a child, her 

interests, and her family. This information could be of 

great value to advertisers and be used to market unfairly 

to children.”

• “The conversation capabilities of the Hello Barbie toy 

from Mattel are powered by a venture capital-backed 

San Francisco startup called ToyTalk, which receives 

and interprets speech recorded by a microphone in the 

doll before initiating a pre-programmed vocal response. 

Crucially, the data is stored by ToyTalk for use beyond 

the immediate response.”
https://www.theguardian.com/technology/2015/mar/13/smart-barbie-that-can-
listen-to-your-kids-privacy-fears-mattel
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Senior citizens

• How can we better help older adults?

• Knowledge of technology  implications

• Particular vulnerability to scams

• Opportunities for connecting seniors
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Culture / geography
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Cross-cultural issues

• What is culture?

– National origin?

– Demographics?

• Why does culture matter in research?

– Social norms / user expectations

– Legal requirements and expectations

– The availability of systems / structures

– Media portrayals
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Your stories
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Social media is global
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Translating privacy
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Translating privacy
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Translating privacy
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Translating privacy
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Translating privacy
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Translating privacy
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Translating privacy
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Mobile money
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Mobile money
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Logistics of International Studies

• Where is your sample coming from?

– Comparable samples?

– Recruitment?

• Identity of moderator

– Language? (Parallel translations)

– Understanding cultural context

– Best practice: partner with local collaborators

• Ethics considerations


