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Ability



Discuss “I'm Stuck™ paper

« Contextual inquiry
* Recruitment

* Findings



Discuss Undocumented paper



Cruclal considerations

« Cognitive impairments
— llliteracy
— Memory difficulties

* Visual impairments

— Sightedness
— Color-blindness

* Dexterity impairments

« Hearing impairments



The importance of “alt” text

* <Img src="dodg.|pg" alt="picture of dog" />

 This Is what screen readers use!



The importance of video captions

Add your own subtitles & closed captions

Subtitles and closed captions open up your content to a larger audience, including deaf or hard of hearing viewers or those
who speak languages besides the one spoken in your video. If you already have captions or subtitles, get help editing or

removing existing captions.
1. Go to your Video Manager [£ by clicking your account in the top right > Creator Studio > Video Manager > Videos.

2. Next to the video you want to add captions or subtitles to, click the drop-down menu next to the Edit button.

3. Select Subtitles/CC.
4. Click the Add new subtitles or CC button.

5. Choose how you want to add or edit subtitles or closed captions to your video:

Create subtitles or closed captions W
Upload afile v
Transcribe and auto-sync (original video language only) v

Use automatic captioning v




The importance of fonts and text

* Websites / apps should still work when
magnified to a large size

* Don’t use color to convey meaning
— Screen readers do not interpret it

» High-contrast color combinations
* Don’t include placeholders in form fields

* Make form fields easy to find



Readability

« Standard metrics for the grade level of text

 https://en.wikipedia.org/wiki/Readability#P
opular_readability formulas

 https://www.online-
utility.org/english/readability test and Imp
rove.|sp



https://en.wikipedia.org/wiki/Readability#Popular_readability_formulas
https://www.online-utility.org/english/readability_test_and_improve.jsp

Conducting accessibility studies

* Follow accessibility guidelines:
https://developer.gnome.org/accessibility-
devel-quide/stable/gad-ul-
guidelines.html.en

* Don't forget to user test with diverse
populations that accurately reflect all
users

 https://www.youtube.com/watch?v=t4DT3t
QqaRM
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https://developer.gnome.org/accessibility-devel-guide/stable/gad-ui-guidelines.html.en
https://www.youtube.com/watch?v=t4DT3tQqgRM

Age
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Why Is 13 the magic number?

» Signing Up

How old do you have to be to sign up for Facebook?

To be eligible to sign up for Facebaal{, you must be at least 13 years old.

Last edited over a year ago
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COPPA (1998; took effect 2000)

« Children’s Online Privacy Protection Act
* Parental consent required for collection or
use of personal information

— Service directed to children under 13
— Knowledge that user is under 13

 How does one obtain parental consent?

— FTC suggests credit card, phone call, etc.
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Hello Barbie

Privacy fears over 'smart' Barbie that can
listen to your kids

Campaigners call for ban on Mattel doll that uses voice-recognition technology to
respond to children’s questions - and send recordings to third parties

-

-
-
-

back. Photograph: Mattel

https://www.theguardian.com/technology/2015/mar/13/smart-barbie-that-can-
listen-to-your-kids-privacy-fears-mattel
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Hello Barbie

* “In Mattel's demo, Barbie asks many questions that
would elicit a great deal of information about a child, her
Interests, and her family. This information could be of
great value to advertisers and be used to market unfairly
to children.”

« “The conversation capabilities of the Hello Barbie toy
from Mattel are powered by a venture capital-backed
San Francisco startup called ToyTalk, which receives
and interprets speech recorded by a microphone in the
doll before initiating a pre-programmed vocal response.
Crucially, the data is stored by ToyTalk for use beyond
the immediate response.”
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Senior citizens

 How can we better help older adults?

« Knowledge of technology = implications

 Particular vulnerability to scams

« Opportunities for connecting seniors
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Culture / geography
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Cross-cultural iIssues

* What is culture?
— National origin?
— Demographics?
* Why does culture matter in research?
— Social norms / user expectations
— Legal requirements and expectations

— The availability of systems / structures
— Media portrayals
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Your stories
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Social media is global

AP
e
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Translating privacy
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Translating privacy

For mobile apps without the inline audience selector (such as Facebook for Blackberry),
the audience for things you post is:

) § 13 Tt

Public Prietenl Personalizat

© © ®

4% Cum intratl in legdtura cu altii
Control how you connect with people you know. Schimbati setarile

Timeline and Tagging

Control what happens when friends tag you or your content, or post on your Schimbati setarile
timeline.

e}
ol

Reclame, Aplicatil si Website-uri
Gestioneaza-ti setarile pentru reclame, aplicatii, jocuri si saituri. Schimbati setarile

O Limiteaza audienta pentru postarile anterioare

Limit the audience for posts you shared with friends of friends or Public Administreaza vizibilitatea
postarilor din trecut

° Persoane si aplicatil blocate
Manage the people and apps you've blocked. Manage Blocking
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Translating privacy

KoHTpoavwum ceojy yobuuajeHy npuBaTHOCT

This setting will apply to status updates and photos you post b
doesn't have the inline audience selector, like Facebook for Bl;

A 8

Public MpujaTesou

O @,

1) 22 Twitterit (VY 1 — MIZEFEFND!) 7 &1
—EZXXR 7747 b EZTUAMY —ERB2EKT,
TEHLTLVWENELET. ZhiFLEEEHH
sHMAElZ ) v o ant-hl ¥ oFEHER LR

Cookies: Like many websites, we use "cookie" technolog
improve our Services, but we do not require cookies for n

looking at public user profiles or lists. A cookie is a small
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Translating privacy
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HTTPS ity

SIgATHANU

U uamsdaiiansaziliilanmiisaulna
) ﬂﬁmé’nu:ﬂ‘l‘i‘hﬂ'aums‘x’uﬁuﬂnﬁamﬁdau‘lm

winaunIasununiaialanarsiitiamaaulm Tusamanyas
sRanimaniAuaug sslasuAmifaunausuvuiavasnn Anwn
Y

2 flasnuninyasiu

If selected, only those you approve will receive your Tweets. Your
future Tweets will not be available publicly. Tweets posted
previously may still be publicly visible in some places. Learn
more.

. Tailor Twitter based on my recent website visits

Preview suggestions tailored for you (not currently available to all
users). Learn more about how this works and your additional

privacy controls.

=) 1% HTTPS 1aua

T¥ns@ausdauuulaannadlaidinldau

- Require personal information to reset my password

By default, you can initiate a password reset by entering only your
@username. If you check this box, you will be prompted to enter
your email address or phone number if you forget your password.

P
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Translating privacy

i guadldl Sidlae)

A2 p U dn guadly a3

i glaa Joad Jha il Gl 8 Lay o aY) pe olla glaa A4S Ll agaa ST () el Ly iy 1 S35 ol
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For mobile apps without the inline audience selector (such as Facebook for
Blackberry), the audience for things you post is:

" 8 @

haaia eBaal) Aalah

G/ @

Jual i Asds 0
it a3 (e A e ol ) R4 Kt

SldeY Jatas
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Translating privacy

Y Translation Center Biog Forums Need help? -  Blaze Cups
Home Twitter.com
AI | ph rases Untransiated Translated/Voted Live privacy Search

Wil UL e SHuwin puunuly. tuu call |
change your privacy settings at an
time il ¥ 9 ¥ English phrase

S iianstations with 0 Volss Twitter does not disclose personally identifying information to
third parties except in accordance with our Privacy Policy.

Twitter does not disclose personally
identifying information to third parties
except in accordance with our Privacy
Palicy

2 + i

2 translations with 1 voles Translations = Add translation = More information

<a class="personalization-preview-

link" href=" Vote A Twitter nem oszt meg személyes azonositashoz hasznalhato 0 votes
{{web_personalization_preview_path}} v informaciokat harmadik féllel, kivéve az Adatvedelmi iranyelveket a leirt v Translation live
= = - eseteket.

target="_blank">Preview</a>
suggestions tailored for you (not
currently available to all users). <a
class="personalization-support-link"
href="htips://support.twitter.com/article
farget="_blank">Learn more</a>
about how this works and your
additional privacy controls.

Posted by ] kkemenczy on July 08, 2012

informaciokat harmadik féllel, kivéve az Adatkezelési Nyilatkozatban

Vote A Twitter nem oszt meg személyes azonositashoz hasznalhato 1 votes
v
leirt eseteket.

Posted by g mazvazzeg on November 02, 2011
1 transiations with 0 votes
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Translating privacy

Learn about cookies and Facebook.

Link: learn about cookies

Forditas

Tudj meg tébbet a sitikrdl €és a Facebookral,
kapd be a faszt te kis buzi

Tudj meg tébbet a sitikrdl és a Facebook-rol.
Tudj meg tébbet a cookiekrdl és a Facebookrol.

Tudj meg tibbet a facebookral és a "cookiekral"

Tovabbi 3... =

<]
[x |

<]
x|

<
X

v Blase Ur Home

Search
’ Search translations Q
@ Translation <o English

Your Progress

0 0

translations votes

v
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Mobile money

M-PESA agent and
getregistered

Now you can

1T 1

Visit any authorised

You will receive an
SMS confirming your
registration

l

Send and receive money

Receive cash through Western Union
Pay all your bills
Purchase airtime
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Mobile money
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Logistics of International Studies

* Where Is your sample coming from?

— Comparable samples?
— Recruitment?

* |dentity of moderator

— Language? (Parallel translations)
— Understanding cultural context
— Best practice: partner with local collaborators

 Ethics considerations
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